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his is a voluntary Code, reflecting the

bank's positive commitment to its Micro and
Small Enterprise (MSE) customers to provide
easy, speedy and transparent access to
banking services in their day-do-day operations
and in times of financial difficulty. This Code
is not only a Charter of Rights of the MSE but

also enshrines his obligations vis-a-vis his bank.
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W henevew egiebansy enixpéinbyouhe repaym enprocesshyw ay
odm ountnureandpedddokpaym enH ow evgfoudonoadhere
brepaym enschedubadehedprocesshaccorda ncewhhehw sohe



andwbebbw ed brrecoveryofluesw hehw i

i eotanabnobanT heprocesswiivole
younoteorbym akngpersonalésandor

anyh caseoflebufv em ayreérhecasebt

nbm youhatecoveryproceedngshavebeenni

O nihaihgrecoveryproceedngsw ew Bso el
haveacom pahtbm aken hsregard youm aycon
num berW ewhvespateyourcom pahsaboutu
ourrecoveryagens.

O urcokcbnpotysbubn couresygit
W ebekven bsemgcusbm erconfienceandbn

W ewbprovieyou wh ahenbm abn regard
endeavorbgvesutennotebmpaym enbfl
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pacew outlbehonored ashraspossbe.
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woutlbem antihed.

j  happropratoccasbnssuchasbereavem enfih efim Yorsuch
ohercahm busoccasbnsw outlbeavodedbm ak ngcablss
bcokcdues.

61 SecurlyR epossessbn Poty

W ewbbw aS ecui/R epossessbnPotynco nsonancew hhehw.

Acopyohepotywbedsphyedonthew ebsi tandm adeavahbé

onrequest

7TDEPOSITACCOUNTS

Youm ayopendérentpeobccounswhussuc has cument accouns,

&m  deposbet.

Theabovem aybeopened byyou wh orwhoutnom i nabn adj,

w herevesperm £dW ewéxpanhem pi cabnsohebregong

accounsasakohenom nabn adesathet m eobpenngote

account
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B ebreopennganydeposhccouniv ewl

a. Canyoutduedienceasrequied underKnow Y ourCusbm er’
K YC pudehesohebank.

b. Askyoubsubm biprovilenecessarydocum ens omproosbdoso.

c. Obanonysuchnbm abnbom eetwh ourKYC AniM oney
Laundermgoranyohersaubryrequiem ens.h caseany
addbnahbm abnsasked bivbesou ghseparagand
w ewdpedheobgcteobbinngsuchadd bnahbm abn.
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bbebvedwbendidednheTars chedul
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